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STATE OF WEST VIRGINIA 
DEPARTMENT OF HUMAN SERVICES 

BUREAU FOR MEDICAL SERVICES 

Alex J. Mayer 
Cabinet Secretary 

Cynthia Beane, MSW, LCSW 
Commissioner 

TO: Aged and Disabled Waiver (ADW) Agencies 

Intellectual/Developmental Disability Waiver (IDDW) Agencies  

Traumatic Brain Injury Waiver (TBIW) Agencies 

Personal Care (PC) Agencies 

FROM: Cynthia A. Parsons  

Director of Community and Long-Term Care Services  

Bureau for Medical Services 

DATE: October 10, 2025 

RE: Rate Increases 

This memo provides details regarding the Home and Community Based Services 

(HCBS) rate increases that were announced by Governor Morrisey.  

The purpose of these increases is to support provider agencies' efforts to recruit and 

retain an adequate workforce of direct care and clinical staff.  

The methodology for determining the new rates is outlined in the Rates Study Report 

found here: https://myersandstauffer.com/client-portal/west-virginia/  
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Intellectual/Developmental Disabilities Waiver (IDDW) Rates 

Effective October 1, 2025 

Service Staff Ratio Service Code Service Unit Current Rate New Rate 

Behavior Support 

Professional 1 

1:1 T2021 HN 15 min $12.80 $13.58 

Behavior Support 

Professional 2 

1:1 T2025 HO 15 min $15.34 $16.27 

Crisis Intervention  2:1 T2017  15 min $14.54 $15.42 

Crisis Site Person 

Centered Support 

(PCS) 

1:1 T1005 U7 15 min $8.18 $8.67 

1:2 T1005 U8 15 min $4.10 $4.34 

1:3 T1005 U9 15 min $2.73 $2.89 

Facility Based Day 

Habilitation  

1:1-2 T2021 U5 15 min $7.47 $7.90 

1:3-4 T2021 U6 15 min $3.20 $3.39 

1:5-6 T2021 U7 15 min $2.03 $2.15 

Family (PCS) 1:1 S5125 U5 15 min  $4.73 $5.02 

Home-Based 

Person-Centered 

Support (PCS) 

1:2 S5125 U6 15 min $2.37 $2.51 

Home-Based 

Person-Centered 

Support (PCS) 

1:1 S5125 U7 15 min $6.36 $6.75 
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Home-Based 

Person-Centered 

Support (PCS) 

1:2 S5125 U8 15 min  $3.18 $3.38 

In-Home Respite  1:1 T1005 UA  15 min  $6.36 $6.75 

In-Home Respite  1:2 T1005 UB 15 min  $3.18 $3.38 

Job Development  1:1 T1019 HB 15 min $7.52 $7.96 

Licensed Group 

Home (PCS)  

1:1 S5125 U1 15 min $6.57 $7.47 

1:2 S5125 U2 15 min $3.29 $3.74 

1:3 S5125 U3 15 min $2.19 $2.49 

1:4 S5125 U4 15 min $1.65 $1.87 

Out of Home Respite  1:1 T1005 U1 15 min $6.36 $6.75 

1:2 T1005 U5 15 min $3.18 $3.38 

1:3 T1005 U6 15 min $2.12 $2.25 

Pre-Vocational 

Training  

1:1-2 T2021 U1 15 min $7.47 $7.90 

1:3-4 T2021 U2 15 min $3.20 $3.39 

1:5-6 T2021 U3 15 min $2.03 $2.15 

Skilled Nursing by 

LPN  

1:1 T1003 U4 15 min $12.86 $13.64 

1:2 T1003 U3 15 min $6.43 $6.82 
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1:3 T1003 U2 15 min  $4.29 $4.55 

Skilled Nursing by 

Registered Nurse  

1:1 T1002 HI  15 min  $19.51 $20.70 

Supported 

Employment  

1:1 T2019 15 min $7.52 $7.96 

1:2+ T2019 HQ 15 min $3.02 $3.20 

Unlicensed 

Residential (PCS) 

1:1 S5125 HI 15 min $6.57 $7.47 

1:2 S5125 UN 15 min $3.29 $3.74 

1:3 S5125 UP 15 min $2.19 $2.49 

Aged and Disabled Waiver (ADW) Rates 

Effective October 1, 2025 

Service Staff Ratio Service Code Service Unit Current Rate New Rate 

Personal Care 

Attendant 

1:1 S5130 15 min $6.36 $6.75 

Personal Care 

Attendant - Living in 

the home 

1:1 S5130 UK 15 min  $6.36 $6.75 

Skilled Nursing by 

Registered Nurse 

1:1 T1002 UD 15 min $18.76 $19.90 

 

 

 



Rate Increases 

October 10, 2025 

Page 5 

 

 

350 Capitol Street, Room 251 • Charleston, West Virginia 25301 • 304-558-1700 • 304-558-1542 (fax) • dhhr.wv.gov 

Traumatic Brain Injury Waiver (TBIW) Rates 

Effective October 1, 2025 

Service Staff Ratio Service Code Service Unit Current Rate New Rate 

Personal Attendant 

-Living in the home  

1:1 S5125 UB  15 min $6.36 $6.75 

Traditional Personal 

Attendant - Living in 

the Home 

1:1 S5125 UB UK 15 min $6.36 $6.75 

Personal Care (PC) Service Rates 

Effective October 1, 2025 

Service Staff Ratio Service Code Service Unit Current Rate New Rate 

Personal Care – 

Direct Service 

1:1 T1019 15 min $6.36 $6.75 

Personal Care - In 

Home 

1:1 T1019 UK 15 min $6.36 $6.75 

 
Please update the rates in your billing systems to reflect these rate changes that are effective 

October 1, 2025. The rates for services that are required to use electronic visit 

verification (EVV) must also be updated in HHAX's system. 

If you have questions regarding the rate increases, please contact the Program Manager: 

• IDDW: Angela Signore Angela.D.Signore@wv.gov 304-352-4216 

• ADW: LuAnn Summers LuAnn.S.Summers@wv.qov 304-352-4270 

• TBIW and PC: Teresa McDonough Teresa.M.McDonough@wv.gov 304-352-4240 
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