West Virginia Beneficiary Advisory Council

Thursday, June 25, 2026 1PM
1700 MacCorkle Ave SE, Charleston, WV 25314

Location: Virtual alternative: https://meet.google.com/hzz-pxei-tnc
Phone call in option: (US) +1 318-519-1324 PIN: 162 512 278#

DOHS: Joseph Bush, Jennifer Myers, Margaret Brown

Members Council Members: Council Member 1, Council Member 2, Council Member 3,
Council Member 4

Opening Remarks & Housekeeping Items

e Callto order
e Brief overview of meeting objectives
e Review of previous meeting notes

Facilitator

The next meeting is scheduled for 9/24/2026 at 1PM EST.

Items for Review

Q&A with Director of Pharmacy

e Open floor for beneficiary questions
e Discussion of access, formulary issues, and medication management
concerns

Pharmacy

Topic 2: Medicaid Work Requirements

e Presentation and feedback session with WVU Health Affairs institute WVU )
Representatives
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Closing Discussion

e Open floor for general questions and topics
e Suggestions for future meeting topics Facilitator
e Preview of agenda items to be presented at upcoming MSFAC meeting
Adjournment

Opening Remarks & Housekeeping

Call To Order
e The meeting was called to order by the Facilitator.
e One of the four council members were present.

Meeting Objectives
e The Facilitator provided a brief overview of the meeting’s purpose and outlined the topics scheduled for discussion.

Review of Previous Meeting Notes
e The Facilitator summarized the topics covered during the previous meeting.
e Members were asked whether they had any questions regarding the prior notes; no questions were raised.

Q&A with Director of Pharmacy

e A council member shared details describing her challenges accessing Medicaid services for herself and her child
regarding medication.

e The Director of Pharmacy explained the denial appeals process and noted that a call-in line is available for
additional concerns or questions.

e No further questions or comments were presented.

Medicaid Work Requirements

Presentation and Feedback Session
e Representatives from the WVU Health Affairs Institute delivered a presentation on Medicaid work requirements.
e The council member provided feedback to the presenters.
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Closing Discussion

Open Floor for Questions
e The Facilitator invited final questions or comments regarding the presentation.
e No additional questions were raised.

Future Meeting Topics
o No New topics were suggested.

Preview of Upcoming MSFAC Agenda Iltems
e The MSFAC Facilitator confirmed that the member had received their meeting invitation.
e An overview of an upcoming SPA, SPA 26-0003, was provided.
e No further MSFAC-related questions or topics were raised.

Adjournment
e The meeting was formally adjourned by the Facilitator.




