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February 2026 Program Summary
% of  TotalTotal Count % of PA TotalPA Count% of EO TotalEO Count

64.36%13,41752.41%6,28480.54%7,133APPROVED  
19.06%3,97426.88%3,2238.48%751DENIED  
1.59%3320.33%393.31%293PENDING

90.14%20,847
51.84%

Of EO/PA total
11,990

38.30%
Of EO/PA total

8,857

Total Program 
Reviews
(including Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

1.3016,0771.269,5481.366,529# Member ID# s
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March 2026 Program Summary
% of  TotalTotal Count % of PA TotalPA Count% of EO TotalEO Count

63.37%15,28150.69%7,14181.19%8,140APPROVED  
19.64%4,73628.07%3,9547.80%782DENIED  
2.07%4981.20%1693.28%329PENDING

90.38%24,113
52.80%

Of EO/PA total
14,087

37.58%
Of EO/PA total

10,026

Total Program 
Reviews
(including Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

1.3018,4861.2811,0291.347,457# Member ID# s

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

EO Count PA Count Total Count

Percentages for Non-Auto-PA by Status and 
Type

APPROVED

CALLTRACK

CANCEL

CLOSED

DENIED

INPROCESS

MEDREVIEW

PENDING

0%

20%

40%

60%

80%

100%

Auto-PA

Percentages by Status for Auto-PA

APPROVED

CALLTRACK

CANCEL

CLOSED

DENIED

INPROCESS

MEDREVIEW

PENDING



April 2026 Program Summary
% of  TotalTotal Count % of PA TotalPA Count% of EO TotalEO Count

64.71%14,99151.84%6,93682.31%8,055APPROVED  
19.09%4,42227.46%3,6747.64%748DENIED  
2.70%6262.28%3053.28%321PENDING

88.89%23,165
51.34%

Of EO/PA total
13,379

37.55%
Of EO/PA total

9,786

Total Program 
Reviews
(including Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

1.3017,7611.2710,5371.357,224# Member ID# s
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February 2026 Edit Overrides
7071 Ingredient Dup.

7026 Disp>Exceeds 
Max 

7717  Incarcerated 
Member Edit

7073 
Early Refill

7069 
Ther.DupEO Status

85.76%69.63%96.82%84.57%86.63%APPROVED  
4.64%19.29%0.64%5.96%5.58%DENIED    
2.48%4.10%1.02%2.66%3.95%PENDING   

3237317861,8793,567

Total EO’s
(including, Closed, Inprocess, and 
Medreview status)

3.39%7.67%8.25%19.73%37.45%
% of  TOTAL EO 
COUNT
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March 2026 Edit Overrides
7071 Ingredient Dup.

7717  Incarcerated 
Member Edit

7026 Disp>Exceeds 
Max 

7073 
Early Refill

7069 
Ther.DupEO Status

86.01%97.51%73.91%86.98%APPROVED  
4.92%0.12%17.00%4.99%5.60%DENIED    
4.15%0.75%2.95%1.86%4.77%PENDING   

3868048472,2044,088

Total EO’s
(including, Closed, Inprocess, and 
Medreview status)

3.58%7.45%7.85%20.42%37.87%
% of  TOTAL EO 
COUNT
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April 2026 Edit Overrides
7071 Ingredient Dup.

7717  Incarcerated 
Member Edit

7026 Disp>Exceeds 
Max 

7073 
Early Refill

7069 
Ther.DupEO Status

87.06%97.25%70.91%87.71%86.92%APPROVED  
5.84%0.38%19.20%5.12%5.32%DENIED    
3.55%0.38%4.36%2.28%4.35%PENDING   

3947998492,1894,022

Total EO’s
(including, Closed, Inprocess, and 
Medreview status)

3.72%7.55%8.02%20.69%38.01%
% of  TOTAL EO 
COUNT
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February 2026 PA Stats
AnticonvulsantsDiabetic SuppliesAmphetamines

Atypical 
Antipsychotics

GLP-1 Receptor 
AgonistsPA Status

46.68%64.08%82.15%64.13%50.73%APPROVED  
2.05%16.37%3.70%14.34%4.34%DENIED    
0.13%0.09%0.18%0.42%0.24%PENDING   

7821,0691,1091,4442,927

Totals
(including, Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

Divalproex DRDexcomAdderall IRVraylarOzempicTop Medication
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March 2026 PA Stats
Antimigraine 
PreparationsAmphetaminesDiabetic Supplies

Atypical 
Antipsychotics

GLP-1 Receptor 
AgonistsPA Status

45.18%79.91%64.67%62.51%52.47%APPROVED  
41.62%3.61%15.36%13.94%4.59%DENIED    
1.69%0.39%1.61%1.25%0.36%PENDING   

5911,2741,3671,6863,358

Totals
(including, Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

NurtecAdderall XRDexcomVraylarOzempicTop Medication
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April 2026 PA Stats
AnticonvulsantsDiabetic SuppliesDiabetic Supplies

Atypical 
Antipsychotics

GLP-1 Receptor 
AgonistsPA Status

56.96%81.55%65.84%61.69%52.11%APPROVED  
1.90%3.71%16.50%14.31%3.94%DENIED    
0.32%1.77%2.87%2.65%0.73%PENDING   

6321,1871,2911,6213,276

Totals
(including, Calltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

Divalproex DRAdderall IRDexcomVraylarOzempicTop Medication
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Phone Call Request Turnaround
February 2026

Avg Handle TimeAvg Ring DurationAvg Speed of AnswerCalls Presented

2:30 min0:070:25 sec7,858Medicaid PA Line

2:03 min0:060:27 sec7,972Gainwell DUR Line

March 2026

Avg Handle TimeAvg Ring DurationAvg Speed of AnswerCalls Presented

2:25 min0:070:20 sec8,919Medicaid PA Line

2:00 min0:070:29 sec9,488Gainwell DUR Line

April 2026

Avg Handle TimeAvg Ring DurationAvg Speed of AnswerCalls Presented

2:24 min0:070:26 sec8,932Medicaid PA Line

1:58 min0:070:24 sec9,308Gainwell DUR Line



Number of 
Contacts

April 2026March 2026February 2026

97.02%96.83%96.89%Less Than or Equal to 3 
Notes Per Created EO-PA



Thank you

Any Questions?


